Tridonic UK

sceneCOM evo License Process
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Production Commissioning Use

Our basicDIM Wireless Solution allows users to have a greater control of their
lighting network and tailor their controls needs on a project by project basis.

Licenses are applied to our sceneCOM evo DALI2 Controller which allows users to
unlock additional functions & features. These include:

86000139 sceneCOM evo APP BACnet 1000
86000142 sceneCOM evo APP BACnet 500
86000144 sceneCOM evo APP BACnet 250
86000138 sceneCOM evo APP BACnet 100
86000137 sceneCOM evo APP BACnet 50
86000141 sceneCOM evo APP CL Daylight Linking 250
86000133 sceneCOM evo APP Emergency License 100
86000134 sceneCOM evo APP Emergency License 50
86000135 sceneCOM evo APP Emergency License 25
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How to locate the HW-ID

The HW-ID is located on the box of each sceneCOM
Controller and is also present on the unit itself.

If you have any queries or concerns locating this
information, please feel free to get in touch.

Q

Example of HW—ID:
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Once sceneCOM Controller has been issued
to the customer, the customer then scans the
HW ID on the sceneCOM controller.

Customer orders sceneCOM evo DA2
Controller from Tridonic.

This HW ID is then added fo a new purchase
order from the customer, along with the
article codes for the licenses needed for this
sceneCOM. This is then sent to Tridonic.
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Customer receives license key via email and
can access them via portal sceneCOM.tridonic.
com using the HWID as identifier.

The licenses are then “ordered” and “assigned”
through an internal process which can take
up to 48 hours.

Links sceneCOM Evo DA2 Controller  sceneCOM Licenses Manual basicDIM Wireless

The license key obtained from Step 5 is used to
activate the APP in sceneCOM evo controller
via the WEB-UI of the controller. Customer can
continue/begin commissioning process.

sceneCOM Datasheet

For further details Contact Tech Support: UKTech.SupporfTeam@tridonic.com
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